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Pharmaceuticals and specialist goods require 
specific temperature-controlled solutions to 
ensure they maintain their high quality. At BS3, 
we provide tailored end to end supply chain 
solutions for a wide range of products.

BS3, Pharmaceutical 
Storage & Distribution 
Specialists

Delivering sophisticated and 
innovative solutions

• Our team are experts in temperature-controlled storage, including 

-20°C, +2.0°C to +8.0°C and +15.0°C to +25.0°C.

• We store, pick and pack and distribute temperature-controlled 

products.

• We offer storage solutions for small batch or large bulk products.

• Our facility offers short, medium and long term storage solutions.

• We have the licenses to store Schedule 2, 3, 4, 8 and 9 products. 

• We cater for specialist requirements with low to high volume demand 

capabilities.

• Our services extend to uncontrolled temperature storage options.

• We use state of the art security and management technologies 

complete with backup systems to ensure products are securely stored.

• Inhouse custom-built management methodology enables accurate 

and swift response times.

• We operate globally with extensive national and international 

networks.

• Providing storage solutions to meet risk management requirements.

• We adhere to Good Wholesaling Practices (GWP) and Good 

Distribution practices (GDP)Pharmaceutical 
Storage and
Distribution 
Specialists
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Pharmaceutical Services

BS3 deliver sophisticated and 
innovative solutions

BS3 provide pharmaceutical services to 
facilitate the storage and distribution of its 
customers products. We have the facility/
equipment and procedures to manage 
your products while maintaining regulatory 
compliance.

Pharmaceutical Storage
Our inhouse custom-built management 
methodology enables accurate and swift 
response times – as well as being GDP 
compliant.

Cold Chain Storage Specialists
Our team are experts in temperature-
controlled storage, including -20°C, +2.0°C to 
+8.0°C and +15.0°C to +25.0°C and Frozen 
Storage.

BS3 are devoted to delivering excellent temperature-controlled 
solutions to minimise the risk of products being compromised. 

Pharmaceutical Storage & 
Distribution Security

Our facilities are monitored 24/7 with a 
state-of-the-art security and management 
technologies, complete with backup systems 
to ensure products are securely stored & reach 
their destination with ease.

Poisons Schedule Supply & Storage

In Australia each state health department has 
requirements for the storage and distribution 
of scheduled poisons. Discuss with BS3 your 
products regulatory requirements.

Clinical Trial Storage & Logistics

Clinical trials need storage & logistic to supply 
the investigative product to patients.
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BS3 employ skilled Professionals

With over 50 years of experience in 

operations, biopharmaceutical, cold 

chain supply and logistics industries.

Key benefits of partnering with BS3

BS3 support your Business

Our outstanding customer services 

and operations team, deliver 

professional advice on climate 

control methods and accurate 

storage quotes based on your 

needs.

BS3 will ensure your products 

retain their integrity to minimise 

your company’s risk of financial loss 

due to poor storage, unregulated 

temperature-controlled products, 

and unprofessional distribution 

methods.

BS3 are a trusted 3PL (Third Party 

Logistics) business that helps 

you manage your outsourced 

transportation and logistics 

operations.

BS3 have the industry knowledge 

and insights to assist with supply 

and demand forecasting and 

requirements.

BS3 have extensive national and 

international networks across a range 

of industries.

BS3 adheres to GDP and GWP 

guidelines along with strict quality 

standards.

BS3 specialise in B2B temperature 

controlled, cold storage and supply 

chain solutions, including licences to 

store and distribute Schedules 2, 3, 4, 

8 & 9 pharmaceuticals.
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BS3 was launched from an arising need for cold 
chain storage and temperature-controlled facilities 

in Melbourne with a capacity to adapt to specific 
client requirements, including the specialist storage 

for Schedules 2, 3, 4, 8 & 9 products.

Effective 
temperature-controlled 

storage equals secure 
solutions for people and 

businesses

At BS3, we provide tailored end-to-end supply 
chain solutions for a wide range of products. 
BS3 helps you maximise your products’ quality 
through monitored environments and ensure 
they are stored, safely packed and dispatched 
directly to your customers.

BS3 service large 
corporations and small to 
medium sized businesses 
that require specialist 
temperature-controlled 
solutions.  
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Our team

The team at BS3 have significant experience working within the pharmaceutical, retail, customer service, wholesale, 
distribution and cold storage sectors in Australia, Europe and the U.S. We build a strong relationships with our clients and 
provide adaptive environments to suit your growing needs, however big or small.

Matt Hayward – Director BS3
Matt established a boutique pharmaceutical company in Melbourne in March 2014, having moved back to Australia after many 
years working in the UK. He has worked in various areas of the pharmacy profession including community pharmacy, hospital 
pharmacy, manufacturing, wholesaling and veterinary. He is one of the founders and directors of BS3.

Stephanie Gunn – Head of Quality
Steph has over 10 years’ experience in the pharmaceutical industry, specializing in temperature-controlled packaging. She 
has specific industry knowledge in temperature-controlled packaging for Cold Chain and controlled room temperature (CRT) 
requirements. Her experience spans from testing and validating temperature-controlled packaging systems, validation report 
writing, to temperature mapping of pharmaceutical facilities around Australia. She has commissioned and monitored over 40 sites 
across Australia for continuous temperature monitoring equipment in leading storage and distribution facilities.
Steph has extensive knowledge in quality management systems (QMS) and the requirements for compliance to ISO9001:2015, GDP 
and GWP standards. Her role at BS3 includes being head of quality and managing the facilities to ensure they are exceeding the 
regulatory requirements.

Emily Hovette – Head of Commercial Operations
Emily has been working in the pharmaceutical industry for 8 years since arriving in Australia from the UK. She worked alongside 
Matt at HL Pharma since HL Pharma’s infancy, having worked in all areas of the business she has a solid understanding of customer 
service, logistics, storage and product handling and safety. Emily is fully trained in GDP and GWP standards and specialized in 
the operational and developmental aspects of HL Pharma. She is now bringing her knowledge and expertise to BS3 as Head of 
Commercial Operations.
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Our clients are boutique manufacturers, wholesalers, and product owners with one or multiple products requiring 
distribution across Australia and overseas. 

Why partner with BS3?

BS3’s Melbourne facility has 
specialist pharmaceutical

 storage options.

Storage solutions for uncontrolled 
temperature and temperature 
controlled products requiring 

+2.0C to +8.0C and +15.0C to 
+25.0C and frozen storage. 

We manage schedule 8 & 9 
products and pharmaceuticals.

24/7 High-security monitored 
storage solutions.

Our operations align with 
GDP protocols.

BS3 is a temperature mapped 
and monitored facility.

Our business meets Australian 
regulatory compliance standards.

We are fully licensed to hold 
Schedule 8 & 9 products in our 

secure vault.

We are fully licensed to hold 
all medicines, drugs and other 

specialist products, 
Schedule 2, 3, 4.

Flexible shipping solutions for 
low to high volume drugs, 

medicine and
 biopharmaceuticals.

Products are picked, appropriately 
packed and safely contained in 

validated temperature-controlled 
packaging (when required).

Our staff adhere to strict health, 
safety, environment, and quality 

assurance practices.
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Medical, Health and 
Pharmaceutical companies

Who are our partners?

Pharmaceuticals for 
clinical trials

Storage of schedule 
2,3,4,5,8 and 9 

products

Wholesalers

Domestic 
and Overseas 
Manufacturers

Orphan and niche
products

Contingency Storage Dental Practitioners



9

Pharmaceutical 
Storage and
Distribution 
Specialists

Pharmaceutical Storage

Cold Storage Solutions
BS3 manage specialist products 
requiring cold storage between 
+2.0°C to +8.0°C to ensure their 

integrity and quality.

Temperature Controlled 
Environments

Our solutions, including ambient 
storage (+15.0°C to +25.0°C), 

are tailored to your requirements, 
and we offer solutions for 

products that do not require 
temperature control.

Storage of Schedule 2, 3, & 4 
Pharmaceutical Products

BS3 have a licence to supply by 
wholesale for the storage, 

handling and distribution of 
poisons or controlled 

substances granted from the 
Victorian Department of Health.

Storage of Schedule 8 and 9 
Pharmaceutical Products

BS3 have the facilities, experience 
and training to handle schedule 

8 and 9 products across any 
industry sector that requires 
unique, large or small space 

and tailor-made storage 
facilities.

Pick and Pack Services
We offer on-demand pick and 
pack services depending on 
individual requirements. Our 
facility utilises management 
systems that our clients can 

access to check and manage 
stock and track deliveries 24/7.

Warehouse Management 
and Distribution Services

Our warehouse team assist with 
stock ordering via our secure 

online platform giving you 
complete visibility and product 

management options. We ensure 
your products and goods are 
securely packed and exit our 
facility utilising your preferred 

transport system.

Customised Warehouse 
Management System (WMS)

Our unique and secure WMS has 
swift, automated data entry 

systems with mobile scanning 
capabilities that allow us to 
accurately pick, pack, and 

manage your products’ stock 
levels and enables effective 

and reliable third-party 
logistics management.

Specialist Technical Advice
Our specialist team offer advice 

regarding temperature-controlled 
environments that protect your 
products. We follow Australian 
GDP guidelines and additional 
security features to minimise 

potential risks to your products.
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Can I visit BS3’s storage facility?
Yes, we welcome potential customer to visit our facility; however, there are various health, safety, and security guidelines, so you will need to 
book your visit in advance. 

I am an overseas manufacturer. Where can I find information about Australian licensing requirements?
The Therapeutic Goods Administration (TGA) sets high standards for products to be bought, sold and distributed throughout Australia, 
including pharmaceuticals, medicines and other specialists’ goods. Please contact the TGA for further information.

Is there a minimum contract period when utilising BS3 storage?
Most of our clients sign a 12-month contract to use our storage facilities; however, we understand each client needs are unique and can discuss 
this with you. Our goal is to build trustworthy and long-term professional relationships with our clients.

What are the storage rates?
Please contact us to discuss your needs so we can provide a custom quote for you.

Is there a minimum amount of product I can store?
We have no minimum storage requirements and can store products large or small.

Is there a product you will not store for health, safety, hazardous or environmental reasons?
No. We will store products if we can and manage any requirements relating to the storage of that unique product.

FAQs
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FAQs

I have a unique product that cannot be damaged by the transfer of other products scents. Does your facility cater for this?
We cater for unique storage spaces to suit client’s specific requirements. Our licensing ensures our capability to manage products and eliminate 
risks of contamination. 

Why is the Good Distribution Practice (GDP) so important?
Good Distribution Practice GDP is the minimum standards that a wholesale distribution must meet to ensure that the quality and integrity of 
medicines is maintained throughout the supply chain. BS3 have sophisticated quality, security systems and processes in place to exceed the 
minimum standards.

Is there a minimum storage fee?
We require a flat fee for storage rental space, and after a discussion with one of our team members, we will also supply you with a quote for 
your tailor-made storage solution.

What security features does BS3 have to ensure the security & safety of my product?
BS3 security features include a secure gated facility, restricted access for visitors and staff, high-end 24/7 security cameras around the facility. 
We also provide backup generators to ensure there are no power issues, door scanners and various security methods and procedures for 
entering and leaving the facility.

Do you provide transport and logistic services?
Once your products are picked and packed, we work with our network of accredited couriers to ensure delivery to your consignee.

Customer Service
t: (03) 7036 0065
e: contact@bs3.com.au

Location
18 Columbia Court, 
Dandenong South, VIC 3175


